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US Insurance Markets

Insurance Carriers Have Lost Over $40+ Billion In
The Last Couple Of Years

o The U.S. property/casualty (P/C) insurance industry experienced
underwriting losses exceeding $20 billion for two consecutive years.

o 2023 underwriting loss: $21.6 billion, an improvement from $25.8
billion in 2022.

Personal Auto & Home Insurance:

o Underwriting losses in 2023: $32.8 billion (improvement from $40
billion in 2022).

o Contributing factors: Increased weather-related events, higher repair
costs, rising medical costs, and fatality rates.

Commercial Lines (including HOA's):

o Underwriting income: $10.3 billion (nearly 30% decrease from 2022).

o Positive results in workers' compensation, surety, and professional
liability.

o Commercial auto and property lines faced consistent losses over the
past five years.
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Factors Contributing to Rising Insurance Rates
for HOA's in California

1 Claims History

The number and severity of claims filed in California
have increased sharply over the past few years,
leading insurers to raise premiums to offset these
losses.

3 Limited Reinsurance Capacity

Insurance companies are facing challenges securing
reinsurance, which helps them cover large losses,
resulting in higher premiums for policyholders.

Higher Rebuilding Costs

The cost of construction materials and labor has
increased significantly, driving up the cost of
rebuilding to an all-time high.

Reduction In Appetite

As a result of all these issues, many insurance
carriers like Farmers are non-renewing policies and

increasing rate .



Challenges Faced by HOA's

Limited Market Competition

The number of insurance companies willing to provide coverage for HOA
properties is limited, reducing competition and driving up prices.

Stricter Underwriting Guidelines

Insurance companies are applying more stringent underwriting
guidelines, often requiring specific building repairs that can be costly for
HOAs.

Higher Deductibles

Insurers are increasing deductibles to address the rising number of
claims being filed against HOA master policies.

Coverage Restrictions

Some insurance policies have coverage limitations for specific types of
damage or events, potentially leaving so HOA's with inadequate
protection.




Farmers Non-Renewal Notice - 05/20/24

FARMERS Notice of Non-Renewal

INSURANCE

This notice [s issued by:  TRUCK INSURANCE EXCHANGE
Date: 05/20/24
Property Location:

(If other than shown below)
Policy Nuimber{s) Agent MNumber Expiration Data Refund Or Amount Dueil Any)
60512-39-99 97-55-397 oB/0n/24 $0.00 [:] Refund Dmﬂoumﬂut
Named Insured And Mailing Address:
FLOWER STREET LOFTS
1107 FAIR OAKS AVE # 107
POLICY NUMBER: 60512-39-99 REASON FOR CANCELLATION PAGE 2

OR NON-RENEWAL

MINIMUM BUILDING AND PREMISES CONDITIONS HAVE NOT BEEN MET. THESE
INCLUDE CONDITION OF THE EXTERIOR OF THE PREMISES, HOUSEKEEPING, AND
GENERAL MAINTENANCE OF THE SURROUNDING AREAS. PER GOOGLE EARTH IMAGES
THERE IS GRAFFITI ON THE SIDES OF THE BUILDING. ALSO, THE INSURED HAS
FAILED TO COMPLY WITH LOSS CONTROL SAFETY RECOMMENDATIONS. FOLLOWING
AN INSPECTION OF THE INSURED PREMISES AND OPERATIONS DURING THE MOST
RECENT POLICY TERM, SPECIFIC SAFETY CONCERMNS INCREASING EXPOSURE TO
LOSS WERE IDENTIFIED REQUIRING ATTENTION AND CORRECTION BY THE

INSURED. THE COMPANY HAS DETERMINED THE INSURED HAS FAILED TO COMPLY
WITH THESE SAFETY RECOMMENDATIONS. LASTLY, TOTAL LOSSES FROM 8/1/2012
TO 8/1/2024 WERE $296,799. TOTAL PREMIUMS PAID FROM 8/1/2012 TO

8/1/2024 WERE $334,207. THE LOSS RATIO FOR THIS POLICY IS 80%, WHICH
EXCEEDS THE COMPANY'S UNDERWRITING STANDARDS. THEREFORE, THIS POLICY
IS NO LONGER ELIGIBLE FOR COVERAGE.




Flower Street Lofts Marketing List

MNamied Insured:

Flower Street Lofts

Broker/Agency:Broker/Agency: NEXTIER Insurance Services

Total Insurable Value: 544,888 2893 Contact: Contact: Contact: Tina Neubauer
Insurance Effective Date: 8/1/2024 Email/Phone:Email/Phone: tinaneubauer@nxtins.com
Market Carrfer Response Market Carrfer Response
Accelerant National - admines  |Decline Ironshore Decline
Accelerant Specialty Decline Lexington Decline
Amalgamated Provided terms, enclosed in quote. Liberty Mutual Decline
AmTrust Decline LYNX Decline
Arch Decline MunichAmerican Decline
AXIS Decline Mationwide Decline
5 Decline - due to loss control repairs
Beazley Decling Philadelphia Ins - admirted 7 NN
Chubb Decline Rivington Decline
CIBA Pending RLI / Mt. Hawley Decline
CNA Decline RSUI Decline
Coaction Specialty Decline Seneca Decline
CrossCover Decline Sompo lapan US Group Decline
DB Insurance Decline - not in appetite Vicko Decline

Descartes Decline WKF&C Terms enclosed in quote
Ethos Decline Also went to our wholesale partner CRC - they shopped
Evanston Pl T =20 carriers. Provided terms via a layered quote, enclosed.

Farmers Insurance - admited

MNon-Renewed HOA

Intact

Gen Star Decline
Golden Bear Decline
Great American Decline
Hartford Decline

Decline




Flower Street Lofts - Summary of Coverages

Association: Flower Street Lofis
Management Company: Partners Community Management
Typel# Units: Condo/91 Units
Broker: NEXTIER Insurance Services, Inc.
8/01/24 - BI01/25 8/1/2023 - 8/01/24

Coverage/Deductibles Current Expiring
Property Carrier Various Farmers
Total Limit $44.6888,289 $48.626,300

- $25K AOP wi$5K Per
Property Deductible Unit Water $25K Min. $10K
Liability Carmier James River Farmers
Insuring Agreement Single Entity Single Entity
Premium
Property Coverage Premium $138.677.00 Included
Liability Coverage Premium $42.067 .40 Included
Fidelity Bond Premium $457.00 Included
D&O Premium $3.456.00 Included
Umbrella Premium $2 905 00 Included
Work Comp Premiuim $378.00 Included
Total Premium $187,940.40 $42,489.00




Flower Street Lofts - Insurance Certificate

i
ACOR CERTIFICATE OF LIABILITY INSURANCE
THIE CERTIFICATE I3 ISSUED AS A MATTER OF INFORMATION OMLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

oR
BELOW. THIS GERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGT BETWEEN THE ISSUIN G INSURER(B), AUTHORIZED
Of FRODUCER. AND THE CERTIFICATE HOLOER.

IMPORTANT: If Me coriificaie holder s an ADINTIONAL INSURED, the policy el must have ADOITIONAL INSURED prowisions ar be endorsed..

I SUBROGATION 13 WAIWED, subjec! I ihe terms. of the palicy, My reguine an endarsement. A statement on
s does Fights to holder In fiow of
pmrr— | ey
Nexber Inswrance Services, Inc. e o (BB8|556-2506 | oo, e
120 Vantis Drive, Suite 300 iftheey  SuUDDOMENKtinG com
Allso Viej, CA 92658 er
Scottsdale Insurance Company
e waemene James River Insurance Company
Flowar Street Lofis wmaimenc PMA Insurance Compsny
C{0 Parners Community Mansgemant e o Sresnwich Insurance Comparny
1107 Faw Daks Avenue, #107, South Pazadena, CA 81030 | wmunen = Philadelphia Indemnity Insurance any
seyumzn » Underwriters at Lioyd's London

COVERAGES CERTFICATE NUMBER: REVIEIDN HUMBER:
THIE 18 TOICERTIFY THAT THE POLICIEE OF MEURANCE LIZTED BELOW HEVE BEER (SSUETD TO THE INBURED MAMED ABOYE FOR THE POLICT PERIDD
SICATED. NOTWITHSTANDING ANY RECUIREMENT, TERM OF CONDITION OF ANY CONTRACT OR OTHER DOCLIMENT WITH REEPECT TO WHIDS Ths
CERTIFICATE MAY SE SEUED OF MAY PERTAR. THE INEURANCE AFFOADED 8 THE FOLCIES DESCREED HEREIN (B BUSJECT 70811 THE TERME,

EXCLUSIONS AND COMDITICNS OF SUTH POLSCEE LIMTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLANES
b ITE or S | et | e s
[ 3 [ commmencus cewens Lape PSS [T Pr—— 1,000,000
B 1T Yo [2] i e s (Bt 150000
[T r——— = [T |
[ X 6L Deductble 52,500 [eemecrun sy mame [ 1,000,000
cEiL AzaneCATe L ArELEn FEn P —— v X111
I‘-ml:!,.-r e sionieTs - colsce asa | 12,000 000
e b
j ey POOO000 1638 onatmndd | novimee | Bl e 111,000,000
AN Mot BCHAY BULPY S parmens | B
| oy i TR WA P |
X | N s o=y o v
Y
onn12034 | gnaizos (EAEN GCOOPREMEE 45,000,000
PPP7503832 e i
f
2024011551712 B I
PR r— 1000000
=1 oumame e st ivee] 31,000,000
e2 omssr-eoucranes | 11,000,000
WKFCCOB00600 ORI | 0001Eees | Eame aoPEs: waer | $25.000,000
WKFCHS0010000 oanicznad | dnoyzazs $10,888 780
4124011551712y OONIGHIZS | (YD1REN DEDE 000 S625.000

DESCRIFTION CF DPERATIONS { LOCATIONS. | VEICLES CROORE) 181,
E_ Directors & Officers Policy #PCAPD044055-0124 Effective 0801/2024-DB01/2025 53 000,000 Limit with a $10,000
Reteniion. F. Teronsm Policy #B062 IMFLOWG0524 effective DIBA1/2024-08/01/2025 Limit $44.888 285

*Policy Deductible is $25.000 All- Other Perls with & $25 000 Sewer Backup Deductible and & $5.000 Per Unit Water Damage
Deductible. suhject to $25K minimum per cocurrence.: Cedificate holder fisted as additional insured. Located at 1130 8
Flower Street, Los Angeles. CA 20015, 91-Units. Management Company listed as named insured with respects te the GL and
Al with respects o the fidality and DAD coverage Policy includes Replacemant cost. Based on a total TIV of $44 888 280

CERTIFICATE HOLDER CANCELL ATION

'BHOULD ANY OF THE
Partners Community Management ;‘Wmmnsm"
1107 Fair Oaks Avenue, #107 A5 -

South Pasadena, CA 81030 u-.-:;-‘qrr[rb L{ L/IL__’ —

© 1888-2015 ACORD CORPORATION, AN rights reserved.

ACORD 23 2018/01) The ACORD name and loge sre registarsd marks of ACORD
Frnied by TEN on August 09, 2024 af 03:10FM




Moving Forward &
Recommendations for Unit
Oowners

1 Minimize Claims Made (Master Policy)

Filing unnecessary claims can lead to higher future insurance rates. Reserve
claims for significant incidents to try and maintain affordable premiums.

5 Update HO6 (Unit Owners) Policy

The overage limits and deductibles of the master HOA policy have changed,

and it is strongly advised that individual unit owners consult with their HO6
insurance carriers to ensure that their coverage aligns with the master policy
for adequate protection.

3 Ongoing Market Monitoring

Despite the current insurance market's lack of alternative options, NEXTIER
maintains a vigilant watch over these marketplace, ensuring Flower Street
Lofts remains apprised of the latest carrier programs.




Questions & Answers

Thank you all for your participation in today's Townhall meeting. We've
covered a lot of ground on Flower Street Loftsinsurance situation and the
steps being taken to secure the best coverage possible.

Please feel free to raise any remaining questions you may have, and we'll do
our best to provide clear and helpful responses. Our goal is to ensure you have
a comprehensive understanding of the challenges and solutions ahead.






